SUPPLY  CHAIN  HINDERS 
EURO  CONVERSION 


Entrees 


Triple  Decker  i 


FOR  TODAY 

Delicious  eBusiness  Infrastructure  Management  Solutions 


Unicenter’ 

THE  BEST  INFRASTRUCTURE  MANAGEMENT  SOFTWARE. 
AVAILABLE  A  LA  CARTE.  BON  APPETIT. 

In  infrastructure  management,  no  two  appetites  are  alike.  That's  why  Unicenter  lets 
you  choose  only  the  components  you  need,  just  when  you  need  them.  Of  course,  it's 
also  still  available  prix  fixe.  Regardless,  the  individual  elements  will  work  together 
seamlessly.  So  you  can  build  end-to-end  infrastructure  management  solutions  for 
your  business  without  biting  off  more  than  you  can  chew. 


Computer  Associates™ 


COMPUTHWORLD  IS  WEEK 


Broadband  Seen  as  Cure  for  Economic  IDs  at  Aspen  Summit 


But  cable  modems, 
DSL  don’t  reach 
enough  homes  yet 


What’s  Broadband? 
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Compaq  business 
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NEWS 


HiH 

Novel  Sluggish  But 
Beats  Expectations 


Roto-Rooter  Uses  Packet 
Shaping  to  Unclog  Nets 


Boosting  WAN  performance  helps  users 
get  most  out  of  existing  frame-relay  circuits 


G 


by  application,  they  work  in  dif-  i  Wan  can’t  i 


n’t  have  the  ability  to  look 


Aai  ^ B0»«» 


sas 
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PeopleSoft  Delivers  CRM 
Apps  to  a  Friendlier  IRS 


Agency  signs  $10  million  deal  in  bid  to 
save  money,  become  more  user-friendly 


I  do  find  it 
humorous  to 
hear ‘IRS’ 
and ‘CRM’ 
in  the  same 
sentence 
together. 


(CRM)  software  from  The  CRM  package  from  f 
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Ted  thinks  his  help  desk  system  works... 


.HEfiTsds . com 


The  Help  Desk  Solution  for  Growing  tiSQMEltlons:  Some  help  desk  systems  crate  mote  problems  than  they  solve. 
PowerDesk"  from  HEAT*  SetviceDesk  Solutions  (HEATsds)  can  give  your  growing  company  a  service  and  suppon  solution  to  streamline 
workflow  and  manage  calls  successfully  PowerDesk  lets  you  create  a  world-class  help  desk  quickly  and  easily  —  and  at  an  affordable  price. 


•  Based  on  award-winning  HEAT*  technology 

•  Web  access  available  via  HEAT*  WebDesk 

•  24/7  technical  support  powered  by  Ask  Jeeves" 

•  Designed  for  up  to  three  concurrent  help  desk  technicians 

•  Convenient  ordering  ...  affordable  pricing! 


^ftriver 


erDesk 

The  power  of  HEAT  is  yours. 


a  information,  visit  www.HEATsds.com  or  call  toll-free:  (800)  883-2513 


f 


17 


COHPUTnwntLD  *mHt  27. 2001 


Bankrupt  Montgomery  Ward’s  j  Software 
Software  to  Be  Auctioned  Slgs- 


NEWS 


You've  survived  the  merger 
Now  you've  got  to  merge  the 

Lucky  you.  ata 


am 


1  he  Power  la  Kin. 


sas 


IT  LEADERS 


CyberMdfeks.^ 


AT  THE  SPEED  OF  LIGHT 


Available  at  online  retailers  and  bookstores  everywhere. 


COMPUTERWORLD 
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S(M*\  (T 


INTRODUCING  THE  xSERIES  300. 
IT  STACKS  UP.  YOUR  RILLS  WON’T. 


►  Space-efficient  1U  design  ►  IBM  Director  with  Capacity  ►  Choice  of  processors, 

means  instant  scalability  Manager  anticipates  bottlenecks  memory,  OS  and  storage 

(up  to  42  in  a  rack).  and  recommends  solutions.  means  ultimate  flexibility. 
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NEWSOPINION 


MARYFRAN  JOHNSON 


Beyond  the  Gloom 

OF  ALL  THE  THINGS  I  MISS  about  the  giddy  heights  of  the 
New  Economy,  unbridled  optimism  is  at  the  top  of  my  list. 
That  cockiness  about  a  future  of  endless  possibilities  seems 
so  distant  nowadays,  with  so  many  people  losing  their  jobs 


A  Two-Pronged 
Approach  to 
Web  Analytics 

WEB  ANALYTICS  is  an  essent 
part  of  IT  strategy.  Knowini 
who  came  to  your  site  and 
what  they  did  while  they  were  there  a 
lows  you  to  forecast  traffic,  making  it 
easier  to  plan  for  growth. 


25 


edly  and ; 


ill  ratio  and  distributio 
l  they  conduct  ongoinj 
's.  While  this  type  of  ti 


DAVID  MOSC1 


lUmiUaHnic 

mvacy  matters 


Spotting  the  Signs 
Of  an  IT  Recovery 

IT  MUST  BE  the  combination  of  sum¬ 
mertime  and  living  in  the  aftermath 
of  a  market  collapse  that  makes  this 
such  a  tempting  time  to  speculate  about 
what  lies  ahead  for  the  IT  industry. 

Scarcely  a  week  goes  by  without  some  pundit, 
brokerage  or  research  firm  weighing  in  on  our 


READERS'  LETTERS 


kking  Up  Assurance 

about  ITS  users. 


NEWSOPINION 
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r 
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I  DAN  GILLMOR 

noyjng  Mges.  if  the  strategy  works.  ^ 

and  many  users  are  questioning  whether  they  can 

1  Another  Court, 

Windows  XP  out  the  door,  a  fait  accompli  that 
would  be  much  harder  to  change  later.  XP  is  more 

carry  in  favor  of  BlackBerry  devices.  The  answer 
will  be  yes.  but  there  are  some  caveats;  this  ap- 

I  Another  Rebuke 

stable  than  Windows  9x.  but.  as  usual,  this  new 

proach  isn’t  right  for  everyone  and  can  potentially 
lower  productivity.  So  although  the  BlackBerry 

1  For  Microsoft 

can  be  very  useful,  it  also  has  drawbacks. 

The  key  to  the  BlackBerry’s  usefulness  is  allow¬ 
ing  users  to  stay  in  touch  when  they’re  on  the  go 

I  Tk  y|-ICROSOFT  IS  RUNNING  out  of 

1  |\/l  judges  it  can  irritate.  That's  the 

add-on  services. 

ward  Microsoft’s  Passport  authentication  scheme. 

or  in  places  where  a  laptop  is  too  cumbersome  to 
use,  or  to  sift  e-mail  as  it  arrives  to  enable  greater 
efficiency  for  later  desktop-based  sessions. 

Microsoft’s  assurances  and  backpedaling  to  molli¬ 
fy  privacy  advocates,  who  remain  deeply  —  and 
rightfully  —  worried. 

Passport,  the  only  permitted  authentication 
method  for  any  Web  services  provider  that  wants 

communication  vehicle,  and  the  argument  for 
using  a  BlackBerry  device  instead  of  a  notebook 

revolves  around  the  fact  that  a  large  population  of 

mobile  users  does  nothing  more  with  a  notebook 

than  use  it  for  e-mail.  The  problem  is  that  even  if 

is  proving  as  adept  at  using  every  tactic  to  delay 
justice,  and  thereby  deny  it.  as  it  was  brutal  in 
achieving  and  maintaining  the  monopoly  that  has 
so  bothered  the  law. 

PQ  I  The  latest  rebuke  comes 

e?  ]y  \  ^B  from  the  U.S.  Court  of 

^TB  Appeals  for  the  District  of 
■  Columbia.  These  are  the 
I  fnend,iest  judges  -  in  an 
I  antitrust  sense.  in  being 
M  pretty  much  anti-antitrust 
except  in  the  most  cx- 


|  unanimously  agreed  with 
Judge  Thomas  Penfield 
Jackson  that  Microsoft  (a)  was  a  monopoly  and 
(b)  had  repeatedly  abused  its  monopoly  to  thwart 


trial  judge  that  Microsoft  wasn’t  automatically 


creating  tollbooths  on  the  future  of  online  com¬ 
merce.  Do  business,  pay  Microsoft  a  cut. 

Courtroom  rebukes  are  just  part  of  Microsoft’s 
game.  Barring  a  meaningful  settlement.  Microsoft 
will  keep  all  kinds  of  judges  busy  for  years  to 


BlackBerry  Can 
Be  Useful,  But  It 
Has  Its  Drawbacks 

Two-way  pagers  have  been 
around  for  years.  The  problem 
with  the  earliest  pagers  was  that 
instead  of  working  with  your  existing 
e-mail,  they  added  yet  .  ^  — 


the  bulk  of  your  users’  work  on  the  road  involves 
reading  e-mail,  some  issues  must  be  worked  out. 

One  is  that  although  the  BlackBerry  handles 
text  e-mail  with  aplomb,  it  doesn't  have  any  built- 
in  support  for  the  attachments  that  have  become 
a  major  component  of  e-mail  life.  To  overcome 
this  —  and  make  your  mobile  users’  lives  easier 
—  you’ll  need  to  add  services  from  your  wireless 
Internet  service  provider  to  your  BlackBerry. 
such  as  the  Mobile  Office  offering  from  GoAmer- 
ica  Communications  Corp.  This  add-on  to  the 
basic  BlackBerry  allows  users  to  work  with  at¬ 
tachments  they  receive,  as  well  as  to  send  their 
persona]  files  directly  from  their  devices  and  to 
work  with  embedded  links  to  Web-based  content. 

Other  potential  problems  that  are  more  diffi¬ 
cult  to  overcome  are  proprietary  embedded  data 
types  for  forms  or  content  that  can  require  HTML 
or  rich  text  format.  But  the  most  critical  e-mail 
content  remains  text-based,  so  those  hurdles 
shouldn’t  pose  major  technical  challenges. 

There  are  a  few  other  caveats  that  don’t  have  to 
do  with  technology.  The  first  is  the  changed  set 
of  expectations  that  occurs  with  heavily  addicted 


COKFVTEDWOltU)  I 
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WAKING  UP  TO 
PRIVACY  DEMANDS 


Focus  on  Tomorrow 

IT’S  NOT  UNCOMMON  FOR  IT  organizations  to  feel  understaffed  and 
overburdened.  That’s  especially  true  today,  as  economic  pressures 
lead  to  some  heavy  corporate  downsizing.  But  even  when  a  company 
downsizes,  its  work  doesn’t  go  away.  So  IT  professionals  are  feeling 
the  pressure. 

But  while  they  may  feel  pressure,  most  IT  organizations  are  lost  in  the 
drone  of  legacy  systems,  the  din  of  dot-com  collapses  and  the  creaking  of 
technology  infrastructures.  There’s  no  real  leadership  on  the  technology 
side  about  what  to  do  next  with  IT.  Most  IT  managers  aren’t  sufficiently 
focused  on  the  future. 

On  the  business  side,  managers  don’t  have  the  appetite  to  step  up  to 
the  next  round  of  investment  that’s  required  to  leverage  the  Internet’s  full 


vacy-related  bills  wending  their 

like  DoubleClick’s  Jules  Polonetsky 
(above)  are  going  to  have  to  pay  a 
lot  more  attention  to  their  liability. 


BRIGHT  SIDE  OF  LAYOFFS 

Getting  laid  off  often  comes  as  a 
blow,  especially  to  IT  employees 
who  have  enjoyed  a  wide-open 


companies'  IT  engines  are  idling. 

At  a  recent  meeting  of  investment  analysts  who 
cover  the  information  services  industry,  I  was  asked 
what  it  will  take  to  get  IT  spending  going  again. 
What  is  the  big  move  companies  will  make  to  wake 
up  the  market? 


WHY  WAIT  FOR  THE  WORST  TO  HAPPEN  BEFORE  YOU  GET  THE  STRONGEST  WEB 

<• 
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SECURITY  SOLUTION? 

i* 


RSA 


U  R  I 


* 
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The  A-to-Z  guide  to 
attending  your  first  pink- 
slip  party.  By  Julekha  Dash 


* 


huddled  inside  Hush,  a  dimly  that  the  partygoers,  such  as  Zachary 
lit  bar  in  the  city’s  Chelsea  Nelson,  who  graduated  from  Columbi 
'he  occasion  is  a  pink-slip  Business  School  last  year,  wear  color- 
d  here  on  the  last  Wednesday  coded  glow-in-the-dark  wristbands: 
nonth  for  hopeful  laid-off  Pink  means  you’ve  been  laid  off,  green 


0  ^|  ✓  0  workers  and  recruiters  from  Silicon  signifies  that  you’re  an  employer  or  re 

1  |  f  1  I  Alley.  cruiter,  and  blue  means  you’re  just 

I  I I  1 any  other  NwYo'^bT^rnTmoMly  ^At  onVtlLrof  ihe  room  stands  a  me: 
E  III  III  V  single  twenty- 30(1  thirtysomethings  sage  board,  where  job  hunters  like  Nel 

1  1  11  II  \  ^  y  [  |  I  /  I  drinking  $3  tequilas  and  Bud  Lights  son,  who  was  laid  off  from  his  job  as  ai 

Party  Etiqu 
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Pharmacy  benefits  management  leader 
AdvancePCS  is  working  through  merger- 
integration  challenges  to  deliver  a  slew  of 
Web-based  services.  By  John  Webster 


COHPUTERWORLD  August  27. 


40 


M  BUSINESSCAREERS 

WORKSTYLES  .olearn.wl 

New  Pig  Keeps  Its  35 

im  Web  Site  Clean  fr 

=Sl§F  ;  S£ 

we've  customized  to  meet  the  _  ..  -  -  I- 

nee*  of  direct  market™,  l,  I  "  yCywyNewPmCop. 


II  J 


YOU  CAN  ONLY  BE  IN 

THREE  PLACES  AT  ONCE. 


COMPAQ. 


BUSINESSADVICE 


JOE  AUER/DRIVING  THE  DEAL 

Insist  on  Language 
To  Cover  Billing 

IF  YOU’VE  NEVER  HAD  A  BILLING  DISPUTE  with  a  ven¬ 
dor,  you  probably  will.  It’s  inevitable  that  at  some  point, 
you'll  disagree  with  a  vendor  over  an  invoice.  When  it 
happens,  the  following  questions  will  arise: 

■  If  the  invoice  is  incorrect,  should  you  pay  it? 

■  Should  you  pay  only  for  the  charges  you  believe  to 
be  correct? 

■  What’s  the  process  for  challenging  an  incorrect  invoice? 

Most  vendor  form  con-  i  should  be  your  right.  It's  i  we'll  work  with  you."  Your 


s  shouldn't  be  allowed  obligation  to  make  any  pa 

1  on  forever.  It’s  in  nei-  ment  of  disputed  charges  < 
party’s  best  interest.  the  invoice  during  the  turn 
the  end,  lack  of  timeli-  it  is  subject  to  good-faith 

can  cloud  the  issue  and  dispute. 
he  potential  to  harm  the  Once  the  invoice  disputi 
ionship.  So  place  a  time  resolved  and  settled,  Cus- 


softech 


SO  RELIABLE, 
IT'S  THE 
LEADING 
DATABASE 
IN  HEALTHCARE 


More  hospitals  around  tha  world  are  running 


With  its  lightning  speed  and  massive  scalability, 
the  performance  of  Cache  makes  It  a  perfect 
match  for  any  enterprise,  in  any  industry,  with  a 


Cache  uniquely  combines  robust  object  and 
relational  technologies,  coupled  to  a  multi¬ 
dimensional  data  engine.  Plus,  it  includes  a  rapid 
Web  application  development  environment. 
Cache  is  backed  by  24*7  support  from 
InterSystems  -  a  leader  in  high  performance 
databases  for  23  years,  with  4,000,000  users* 


£  CACHE 
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HELP  FOR  HELP  DESKS 


NICHOLAS  PETRELEY 


Tempting  Integration 

I  JUST  FINISHED  A  MARATHON  SESSION  rewriting  Hypertext  Pre¬ 
processor  code,  otherwise  known  as  PHP4  (see  www.php4.org ).  In 
case  you’re  not  up  to  date  on  your  open-source  projects,  PHP  is  a 
wonderful  open-source  language  for  writing  fast,  server-side  Web 
applications.  It  works  on  a  variety  of  platforms,  including  Microsoft 
Internet  Information  Server  and  the  open-source  AOL  Web  server.  I  use  it 
with  the  Apache  Web  server  running  under  Debian  Linux  to  run  my  non¬ 
profit  VarLinux.org  Web  site. 


InCetfs  TraceBack  software  can  such  things,  so  I  hadn’t  noticed  until  the 

diagnose  bugs  in  production  code  complaints  rolled  in.  Apparently,  lots  of 

without  bringing  down  the  system  people  still  use  older  versions  of  Netscape 

or  degrading  application  perfor-  and  Internet  Explorer, 

mance.  PAGE  56  In  my  defense.  I  can’t  take  lull  credit  for 
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TECHNOLOGY 


The  inside  story  of  how  The  Motley  Fool 
dumped  its  enterprise  management  suite 
when  dot-com  exuberance  turned  into  the 
dot-com  collapse.  By  Sami  Lais 
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TECHNOLOGY 


THEY’D  HEARD  THIS  WORLD  WAS  OREH...  BUT  THIS  OPEH? 

DB2  FOR  LINUX 

I  THE  MOST  SCALABLE  LINUX  DATABASE  ON  THE  PLANET  | 


TECHN0L06Y 
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Consolidated  service  desk 
software  lets  help  desk  staff 
proactively  address  prob¬ 
lems  and  resolve  calls  more 
quickly  By  Drew  Robb 


Homegrown 
Help  Desk 
Software: 

Worth  the 


Nohelty  says  1 


.  Nohelty , 


Despite  this 


Nohelty  says  1 


Help  Desk  Software  Vendors 


upport  special- 


92  TCCHN0L06YFUTURE  WATCH 

Reinventing 
The  Internet 


at  the  U.S.  Defense  Advanced  Research 
Projects  Agency  in  the  early  1970s.  For 


Internet  pioneer  Robert  E.  Kahn  is  chairman, 
CEO  and  president  of  the  Corporation  for 
National  Research  Initiatives,  a  nonprofit  org¬ 
anization  established  to  “provide  leadership 
and  funding  for  research  and  development  of 
the  National  Information  Infrastructure.” 


ing  people  will  buy  into,  be 


Mark  Your  Calendar! 


October  22-24,  2001 

Renaissance  Orlando  Resort  •  Orlando,  Florida 


Storage  Networking  World®  -  User  Strategies  and  Solutions 

•  Storage  Networking  World*,  an  alliance  between  the  SNIA  and  Computerworld,  I  Co-owned  &  | 

STORAGE  promotes  access  to  the  latest  information  on  storage  solutions  for  users,  Produced  by: 

NETWORKING  implemented  and  vendors.  MWIBWU 

W  o  R  1_D  .  a  conference  program  featuring  industry  leaders,  exciting  panels,  informative 

—  sessions,  analyst  updates,  tutorials,  and  a  multi-company  Interoperability  Lab.  »£  . 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and  a  ^  ^ 

complimentary  (for  users  and  implemented)  golf  outing.  s  N  I A 


•  Register  now  for  early-registration  discount 


For  more  information  about 


Storage  Networking  World8  or  to  register,  visit  | 

www.computerworld.com/snw 

or  call  1-800-883-9090 
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IDIVER5ITY  IN 


I  IT  CAREERS 

Ithroueh 

I  IDE  RECRUITMENT 

5DCUTION5. 


IDG  Recruitment  Solutions 
offers  options  to  promote 
Diversity  in  IT  through 
Women  in  Technology 
International  (WITI) 
FastTrack,  Diversity 
Supplements  and  our 
exclusive  Outreach  Packages. 


To  further  your  Diversity 
efforts,  contact  IDG 
Recruitment  Solutions  about 
our  new  Diversity  in  IT  and 
Engineering  Publication  at 
Diversity@itcareers.net. 


»IDG 

Recruitment  Solutions 


JOB 


Just  point  your  mouse  to  the 
world’s  best 

.  Brought  to 

Computerworld,  InfoWorld  and 
Network  World. 


Call  your 

ITcareers  Sales  Representative 
or  Janis  Crowley,  • 

1-800-762-2977 
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FRANK  HAYES/FRANKLY  SPEAKING 


True  Engineering 


SOFTWARE  ENGINEERING  ISN’T  “software engineering.”  I 
didn’t  make  that  clear  three  weeks  ago  in  this  space,  when  I 
wrote  that  “software  engineering”  is  to  engineering  what 
fantasy  baseball  is  to  baseball  —  in  other  words,  not  much 
like  the  real  thing.  And  I  should  have  made  it  clear,  be¬ 
cause  there  really  are  software  engineers  out  there  —  people  who 
apply  engineering  principles  to  software  development. 

Trouble  is,  most  of  the  people  we  flatter  with  the  title  “software 
engineer”  don’t  do  that.  Instead,  they  just  write  code  and  then  keep 
patching  it  to  fix  bugs  until  it's  stable  enough  to  foist  off  on  users. 
That’s  not  software  engineering  —  just  “software  engineering.” 

We  learned  lo  do  this  ersatz  “software  engi-  i  good  chance  to  warn  everyone  to  patch  their 


The  Outsourcing  Institute  and  DC  I  present 


October  29-30,  2001 
Boston  Park  Plaza  •  Boston,  mfl 


r 


/ 


Produced  By 

Platinum  Co-Sponsors 

Oi— — 

[gBB 

SVI®  ft 

AMERiCA  TATA  CONSULTANCY  SERVICES 

www.OutsourcingConference.com 


$949  $1,149  $1,699 


incredible  deals  on 
these  and  other  high- 
quality  hardware 
solutions  that  can  only 
come  from  HP. 


hp  netserver  e800  hp  netserver  Ip  1  OOOr  hp  netserver  Ip  2000r 


Call  1 .800.307.6397,  contact  your  local  reseller, 
or  visit  www.hp.com/go/bizsku9 


